
 

 
 

Cindy’s Jumpers 
Soft Serve Ice Cream Machine Rental 

Operating Instructions 
562.841.7719 

 
 

 
INSTALLATION 
1. Place the Soft Serve Ice Cream Machine cart in a prominent leveled location.   
 

NOTE:  
Do not remove the Ice Cream Machine from the heavy duty card in which it came in. 
These machines are very heavy and may damage any other table. 

 
2. Plug the power cord into a suitable dedicated (20 amp) 120 volt outlet that can provide the 
required wattage. Having other appliances on a circuit, may prevent your unit from receiving the 
necessary voltage and may also damage the machine. Make sure nothing else is plugged in to 
the same outlet that the ice cream machine is plugged into. 
3. Once the machine is connected. Turn the power button to the ON position. The power button is 
located on the top left corner. You must pull the spout down for 3-5 seconds until the motor turns 
on and stays running.  
4. Once the machine is running on the “ON” position, then pour in the mix.  
 
GENERAL OPERATING PROCEDURES 
1. If you selected the dairy vanilla or chocolate Alta Dena mix then all you have to do is pour in 
the mix into the machine.   
2. If you selected the pineapple powder mix or plain tart frozen yogurt powder mix then you will 
need to pour in the mix into a bucket and fill up to with 2 gallons of water. Stir for 2 minutes until 
mix is fully dissolved then pour into the machine. (We recommend using a handheld blender or 
mixer to mix product properly). 
 
 NOTE: 

This machine takes 1 hour to freeze in a cool room temperature. Please note, it may take 
longer to freeze if placed outside in hot weather. DO NOT place the ice cream machine in 
direct sunlight.  

 
4. This machine will only produce 2 – 3oz servings per minute (up to 100 servings per hour).  
5. If the machine’s motor stops running, this means the ice cream has frozen and it’s waiting to be 
dispensed before it can freeze more product.  
 
CLEANING 
No Cleaning is required just empty out all the extra unused product. 
 
TROUBLESHOOTING 
If you have any problems at all with your machine rental, it is very important that you contact the 
office at 562-841-7719 and speak to someone about it. We will try to troubleshoot it over the 
phone, and if that does not work we will send someone out to fix it or exchange the machine. If 
you fail to call or refuse an exchange a refund will not issued. 

 


